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BIEU MAU 5

| THANH PHO HO CHI MINH kién triic su, cur nhan, cir nhan luat,

—\ TRUONG DAI HQC CONG NGHE KY THUAT  Nganh do tao: Cac nganh K¥ su,
4 SP cong nghé, Ngoai ngir

VIEN SU PHAM KY THUAT

HCM-UTE Trinh d§ dao tao: Pai hoc

Chuong trinh dao tao: Cac nganh
K¥ su, kién trac su, ctir nhan, ctr nhan
luat, SP cong ngh¢, Ngoai ngir

PE CUONG CHI TIET HQC PHAN

1. Tén hoc phan: Tam Iy hoc tmg dung

Ma hoc phian: APPS230391
2. Tén Tiéng Anh: Applied Psychology
3. S6 tin chi: 3 tin chi (3/0/6) (3 tin chi Iy thuyét, O tin chi thyc hanh/thi nghiém, 6 tin chi tu hoc)
4. Tong so tiét giang day trén 16p: 45 tiét
5. Giang vién phu trach hoc phan
a) Giang vién phu trach chinh: PGS.TS. Duong Thi Kim Oanh

b) Danh sach giang vién cung giang day: Ths. Hoang Anh, TS. Nguyén Thanh Thuy, Ths.
Nguyén Nhu Khuong, TS. Dang Thi Di¢u Hién, Ths. V& Dinh Duong

6. Diéu kién tham gia hoc tap hoc phan:
a) Hoc phan tién quyét: Khong

b) Hoc phan truéc: Khong

7. Muc tiéu hoc phan:

Hoc phan Tam Iy hoc tmg dung cung cap cho sinh vién céc kién thirc vé hién tuong tam Iy
ngudi; cac quy luat nhan thirc va tam 1y nguoi. Khi hoc hoc phan Tam 1y hoc tng dung, sinh vién
nhan thirc dang va day di vé cac biéu hién tdm 1y ctia ban than va nhitng nguoi xung quanh. Ngoai
ra, sinh vién duoc trai nghiém van dung cac hién twong tim 1y ngudi, cac 1y thuyét tim 1y vao
kham pha dic diém tam 1y cta ngudi st dung, tir d6 hinh thanh ¥ tudng va giai phap thiét ké san
pham ldy con ngudi lam trung tam.

8. Chuin diu ra caa hoc ph?ln (CLOs)

Mb ta PLOs/
CLOs (Sau khi hoc xong hoc phén nay, nguoi hoc ¢6 thé) PI(s) TDNL

CLO1 | Phan tich dugc ddc diém, ban chat hién tugng tim 1y nguoi; | PI1.2 3
cac loai hién tugng tam ly nguoi.

CLO2 | Giai thich nguyén tic thiét ké san phém ly con nguoi lam PI1.2 3
trung tam; ung dung kién thtrc vé dic diém tam 1y ngudi theo
cac lira tudi va dic diém dbi twong sir dung ddc biét vao toi
uu hoa thiét ké san pham.
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CLOs

Mo ta

(Sau khi hoc xong hoc phdn nay, nguoi hoc ¢6 thé)

PLOs/
PI(s)

TDNL

CLO3

Ung dung céc 1y thuyét tam 1y vao thiét ké thiét ké san pham
dam bao tinh sang tao, tinh nhan van, dao duc ky thuat, stic
khoé, an toan va phu hop véi doi tugng stir dung.

PI8.2

CLO4

Hop tac hinh thanh y tuéng va trinh bay ¥ tuong thiét ké mot
san pham dam bao tinh sang tao, tinh nhan van, dao duc ky
thuat, stic khoé, an toan va phu hop voi doi tuong st dung.

PI9.2

9. Ndi dung chi tiét hoc phan

Tiét

Noi dung

CDbR
th
phan

TDNL

Phuwong
phap
day hoc

Phuwong
phap
danh gia

1-5

GIOI THIEU MON HQOC

Gi61 thiéu muyc ti€u, ndi dung hoc phﬁn
Gioi thi¢u phuong phap day hoc va
hudng dan sinh vién hoc tap.

Gioi thi€u tai li€u hoc tap.

Gi6i thiéu vé danh gia két qua hoc tap,
cac tiéu chi danh gia két qua hoc tap.
Dé cuong hoc phan

Thuyét
trinh;
bam
thoai

Chuwong 1. Nhdp mon Tam ly hoc vng
dung (5/0/10)

A. Ngi dung day hoc trén lop (5)

Tam 1y hoc 1a mot khoa hoc:

+ Khai niém tam ly, tdm ly hoc.

+ Dic diém hién tugng tim 1y nguoi
+ Ban chat hién tuong tim 1y ngudi
+ Phan loai hién tuong tam ly nguoi
Tam ly hoc ung dung

+ Khai niém tam 1y hoc trng dung

+ Nhiém vy cta tdm ly hoc ing dung
Céc yéu t6 con nguoi va tam 1y con
nguoi anh huong dén thiét ké san
pham

B. Cdc noi dung va hoat dong tu hoc o
nha (10)

Tim hiéu céc hién tuong tam Iy
ngudi trong cudc sdng hang ngay.
Tim hiéu xu hudng st dung céc san
pham tiéu dung cta ngudi tré (tir 18
- 25), nguoi trudng thanh (tu 25 -
40), nguoi trung nién (tir 40 - 55) va
nguoi cao tudi (tr 55 - 65).

CLOl

bam
thoai
Day hoc
theo
nhom

Viét

Chuong 2. Cac hién tuwong tam ly nguoi
(15/0/30)
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Tiét

Noi dung

CDbR
th
phan

TDNL

Phuong
phap
day hoc

Phuwong
phip
danh gia

A

. Noi dung day hoc trén lop (15)

Quaé trinh cam giac

+ Khaéi niém, dic diém va phan loai
cam giac

+ Cac quy luat cam giac: quy luat
ngudng cam gidc, quy ludt thich
g ctia cam giac, quy luat vé su tac
dong qua lai cia cac cam giac.

Qua trinh tri gidc

+ Khaéi niém, dic diém va phan loai
tri giac

+ Céc quy luat tri gidc: quy luat tinh
dbi tuong, quy luat tinh lya chon,
quy luat tong giac, 40 anh tri giac

Tu duy

+ Tu duy la gi?

+ Pic diém coa tu duy

+ Phan loai tu duy

+ Tién trinh hoat dong tu duy

+ Céc thao tac co ban cua tu duy

Tuong tuong va sang tao

+ Khai niém, dic diém, ban chat va
phan loai tudng tugng

+ Hoat dong sang tao

+ Céc cach sang tao hinh anh maoi

Tri nhé

+ Khéi niém va dic diém tri nhé

+ Phan loai tri nhé

+ Céc giai doan co ban cua qua trinh
tri nho

+ Quén va cach chong quén

Chuy

+ Khai niém “Chu y”

+ Phan loai chu y

+ Céc thudc tinh cia chu y

Cac thudc tinh tam 1y nguoi:

+ Tinh cam

+ Nhu cau

+ Xu hudng

+ Dong co

+ Khi chit.

CLOl1
CLO4

bam
thoai
Day hoc
theo
nhom

Bao céo

B. Cac ngi dung va hoat dong tw hoc ¢
nha (30)

Suu tim cac vi du vé ap dung cac quy
ludt nhan thuc vao thiét ké san pham
phu hop vé1 nguot st dung.
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Tiét

Noi dung

CDbR
th
phan

TDNL

Phuong
phap
day hoc

Phuwong
phip
danh gia

- Pé xuit y tuong méi cho mot san
pham phu hop véi cac lira tudi: tré
em, tré¢ vi thanh nién, nguodi truong
thanh, nguoi cao tudi, ngudi bi khuyét
tat thi gidc/thinh giac/van dong.

21-35

Chuong 3. ﬁng dung tam ly hoc vao
thiet ké san pham lay con ngudi lam
trung tam (15/0/30)

A. Ngi dung day hoc trén lop (10)

- Thiét ké san pham iy con ngudi 1am
trung tam

- Yéutd tam Iy con ngudi trong thiét ké
san pham 14y con ngudi lam trung tim

- Thiét ké san pham cho tré em va tré vi
thanh nién

- Thiét ké san phdm cho ngudi cao tudi

- Thiét ké san pham nguoi bi khuyét tat
chtrc niang: ngudi khiém thi, ngudi
khiém thinh, nguoi khiém khuyét vé
thé chat, nguoi suy giam kha ning
phat am/ngdn ngir, nguoi rdi loai co
giat.

- Thiét ké san pham an toan, stc khoé
va tién loi.

CLO2,
CLO4

AN

Giai
quyét tinh
hudng,
Hoc tap
theo du
an

Bao cao

B. Cdc noi dung va hoat dong tu hoc o

nha (20)

- Tim hiéu dic diém tam 1y ctia nguoi
st dung: tré em, tré vi thanh nién,
thanh nién, nguoi trudng thanh,
nguoi gia.

- Phan tich su chua phu hgp cua mot
san pham cu thé ddi voi cac nhém
d6i twong ngudi sir dung bi khuyét
tat.

36-45

Chuwong 4. Ly thuyét taim ly irng dung
trong thiét ké va cdi tién san pham
(10/0/20)

A. Ngi dung day hoc trén lop (10)

- Hiéu Umg Von Restorff

- Ly thuyét Dao cao ciia Occam
- Luat Hick-Hyman

- Luat Gestal

- Luat Jakob

- Hiéu tng Zeigarnik

CLO3,
CLO4

AN

Day hoc
theo
nhom,
Hoc tap
theo du
an

Bao cao
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CDbR Phwong Phuwong
Tiét Noi dung hoc |TPNL| phap phap
phén day hoc danh gia
- Ly thuyét Kaizen

B. Cac ngi dung va hoat dong tw hoc ¢
nha (20)
Tim hiéu noi dung céc 1y thuyét tam 1y

va néu vi du cu thé vé viéc ung dung cac

1y thuyét tim 1y vao thiét ké mot san
pham tiéu dung.

10. Ma trin twong quan giita phwong phap day hoc va phwong phép kiém tra - danh gia

Chuén dau ra
hoc phén

Phuong phap
day hoc

CLO!

CLO2

CLO3

CLO4

bam thoai

Viét

Day hoc theo
nhém

Bao céo

Bao cao

Giai quyét tinh
huong

Bao cao

Bao cao

Du 4n hoc tap

Bao cao

Bao cao

11. Ké hoach danh gia két qua hoc tap

- Thang diém: 10

- Quy dinh vé danh gia két qua hoc tap:

+ Theo Piéu 11, Quyét dinh s6 3811/QD-DHSPKT ngdy 31/12/2024 clia Truong Dai
hoc Su pham K§¥ thuat Thanh pho H6 Chi Minh (BHSPKT TPHCM) vé Quy ché dao tao trinh

do dai hoc.

+ Theo Piéu 19, Quyet dinh s 2378/QD-DHSPKT ngay 24/8/2022 ciia Truong
DHSPKT TPHCM vé Quy ché tuyén sinh va dao tao trinh d6 thac si.

+ Theo Diéu 17, Quyqt dinh s6 294/QD-DHSPKT ngay 25/01/2024 ctua Truong
DPHSPKT TPHCM vé Quy ché tuyén sinh va dao tao trinh do tién si.

- Ké hoach kiém tra - danh gia:

C" 2 1A
TT Nbi dung CLOs | TDNL | PP dénh gia ong cu Tile
danh gia (%)
Panh gia qua trinh 50
Lan 1 11\1‘-’1 dung chuong | -y oy | 3 | ik Thang diém 15
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CA > YA
TT Noidung | CLOs | TDNL | PP dénh gis ong eu Tile
danh gia (%)
Lin2 | NOU dung chuong oy op | 4 I 4o cho ChecklistThang | ;5
2 diém
Lin3 | NOi dung chuong | oy 3 | 4| B4g cio ChecklistThang |5
3va4d diém

Panh gia cudi ky (Hinh thirc: Ty ludn, Tric nghiém, Van dap, Tiéu luin...) 50

Ap dung noi dung
chuong 1, 2, 3, 4
vao hinh thanh y CLO?
tuong thiét k& san CLO3 4 Béo céo Checklist 50
pham lay nguoi st

dung lam trung
tam

12. Tai liéu hoc tap
- Gido trinh chinh:
[1] Bui Thi Bich. (2022). Gido trinh Tam 1y hoc K¥ su. NXB Pai hoc Qudc gia TP. HO
Chi Minh.
[2] Dwong Thi Kim Oanh. (2012). Tam 1y hoc nghé nghié¢p. NXB DH Qudc gia TP. Ho
Chi Minh.
[3] Nguyén Thi Liéu. (2025). Tap bai giang Tam ly hoc k¥ thuat. Tai liéu luu hanh ndi bo.
Truong Pai hoc Su pham K§ thuat Hung Yén.
[4] Nguyén Xuan Thire (cha bién). (2017). Tam Iy hoc dai cwong, NXB Su pham Ha Ngi..
- Tai li¢u tham khao:
[3] Elliott, L. J. (2021). Engineering psychology. Penn State University Libraries.
https://doi.org/10.26209/engin-psych.

[4] Lehto. M., & Landry. S. J. (2013). Introduction to human factors and ergonomics for
engineers (second edition). Chapter two: Human system.

13. Pao dirc khoa hoc va quyén tac gia

a) Pao duc khoa hoc

Nguoi hoc phai tuan thu nghiém quy dinh vé dao dirc trong nghién ciru khoa hoc (Quyét
dinh s6 1047/QD-DHSPKT ngay 14/3/2022 cta Truong DPHSPKT TPHCM vé viéc ban hanh
quy dinh vé dao duc trong nghién ctru khoa hoc, ki€u trich dan tai li¢u tham khao va chong
dao van san pham hoc thuat) va cac quy dinh hién hanh '. Nghiém cam bat ky hinh thirc dao
van (sao chép) nao trong qua trinh hoc ciing nhu khi l[am bao cdo hay thi cur. Moi vi pham vé
dao duc khoa hoc s€ dugc xur ly theo quy dinh.

b) Quyén tac gia

Toan bo n(f),i dung gjéng day, tai liéu hoc tap cua hoc phan nay dugc bao vé quyén sé hiru
tri tué (theo Quyet dinh so 1402/QD-DHSPKT ngay 14/5/2025 cta Truong DPHSPKT TPHCM

12 Trudng hop cac van ban vién dan dugc sira ddi, bd sung, thay thé thi thyc hién theo cac van ban tai thoi diém do.
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https://doi.org/10.26209/engin-psych

vé viée bap hér}h quy dinh hoat dong khoa hoc va cong nghé) va cac quy dinh hién hanh 2.
Nghiém cam bat ky hinh thurc sao chép, chia s¢ ma chua dugc su cho phép cua tac gia.

14. Ngay phé duyét l1an dau: <ngay/thang/niam>
15. Cap phé duyét:

Trudng khoa Truéng B6 moén Nhom bién soan

) PGS. TS. Duong Thi Kim Oanh
16. Tién trinh cap nhat PCCT

Noi dung cap nhat D& cuong chi tiét 1an 1: <Nguoi c¢dp nhat ky va ghi ré ho tén>
<ngay/thang/nam>

Noi dung cap nhat bé cuong chi tiét 1an 2: | T truong BO mon: <Da doc va thong qua>
<ngay/thang/nam>
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