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HCM-UTE

TRUONG DAI HOC CONG NGHE KY THUAT Nganh dio tao: LUAT
Trinh d§ dao tao: Dai hoc
Chwong trinh dao tao: LUAT

THANH PHO HO CHI MINH
KHOA CHINH TRI VA LUAT

PE CUONG CHI TIET HQC PHAN
1. Tén hoc phan: PAM PHAN THUONG MAI QUOC TE

Ma hoc phan: IBNE332908

2. Tén Tiéng Anh: International Trade Negotiation
3. S6 tin chi: 3

4. Tong so tiét giang day trén 16p: 45

5. Giang vién phu trach hoc phan

a) Giang vién phu trach chinh: TS. Nguyén Thily Phuwong
b) Danh sach giang vién cung giang day:

6. Piéu kién tham gia hoc tap hoc phan:

a) Hoc phan tién quyét: Khong

b) Hoc phan truéc: Khong

7. Muc tiéu hoc phén:

Thong qua viéc hoc tap va thuc hanh, sinh vién s€ dugc reén luyén nang lyc phan tich tinh
hudng, xay dung phuwong an dam phan, xir Iy cac van dé phat sinh va giao tiép hiéu qua véi dbi tac
quéc té trong bdi canh da van hoa. Vi vay, hoc phan dong vai trd quan trong trong viée gitip ngudi
hoc tich Iy céc kién thirc va k¥ ning cdt 18i thudc khdi nganh kinh doanh quéc té, dic biét 1a ning
lyc tham gia, didu hanh va ra quyét dinh trong cac hoat dong thuong lwong toan cau — mot trong
nhirng nang luc chuyén sau cua chuyén nganh.

8. Chuin diu ra caa hoc ph?ln (CLOs)

Mo ta PLOs/

CLOs (Sau khi hoc xong hoc phan nay, ngieoi hoc cé thé) PI(s) TDNL

CLO1 | Van dung cac kién thtrc Iy thuyét co ban vé dam phan, két | PI1.2 3
hop voi kién thtrc vin héa, x hoi dé nhan dién va giai thich
cac van dé thuc tién trong ddm phéan thuong mai qudc té.

CLO2 | Phan tich va img dung nhiing phlen thuat, k¥ nang chinh trong |  PI5.1 4
dam phan thuong mai quoc té

CLO3 | Panh gia cac van d¢, tinh hu(A)ng, phat sinh trong qua trinh dam | PI2.3 4
phan cac du an thuong mai quoc t€ va d€ xuat giai phap xu
1y hi€u qué duya trén kién thtrc lién nganh.
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Mo ta PLOs/
CLOs (Sau khi hoc xong hoc phdn nay, ngueoi hoc ¢6 thé) PI(s) TDNL
CLO4 | Coy thL'rp trach glhiém xa hoi va kha nang lam viéc nhérp khi PI8.1 4
giai quyét cac van dé khi thye hién dam phan voi cac doi tac
va khach hang quoc te.
CLOS | Sur dung tiéng Anh dé giao tiép, dién dat y kién phap 1y vaxir | PI7.1 3
ly tai liéu chuyén mon khi thyc hién dam phan voi cac doi tac
quoc te.
9. Ndi dung chi tiét hoc phan
‘ CBR T’;(f)‘h Phwong Phl‘:’;’“g
Tuan N¢i dung hoc . phap P . p
A nang danh
phan day hoc iy
luc gia
Chwong 1: NHUNG VAN DE CO BAN VE
DPAM PHAN THUONG MAI QUOC TE
(5h/0/10h)
A/ Céc ndi dung va PPGD chinh trén16p: (5) | CLO1 | 3 | Thuyét | Véandap
Noi dung GD ly thuyét: giang | trén l6p
— Téng quan vé dam phan, dam phan thuong
Y .. ‘ ‘ . Tha Cau hoi
mai quoc té: khai niém, ban chat, mot so khai lua aor auc o!
uan ca ngan
1 niém co ban lién quan. nhéin
— Chu thé tham gia dam phén.
— Dic trung cta dam phan thuong mai qudc té.
B/ Céc ndi dung can tw hoc & nha: (10) CLOl| 3 | Néuvan
- Tim hié:u V,é cac loai hinh dam phan thuong dé_ Y_é
mai quoc té glal
quyét
Chuwong 2: CAC YEU TO ANH HUONG DPEN
DAM PHAN THUONG MAI QUOC TE
(5h/0/10h)
A/Tém tit cac ND va PPGD chinh trén16p: (5) | CLO1 | 4 | Thuyét | Vanddp
N¢i dung GD 1y thuyét: CLO3| 4 | gidng | trénldp
— MBbi trudng dam phan thwong mai qubc té CLO4 Choi | Kétqua
o R o game ca | mua/ban
— Thoi gian: Quy luat Pareto 80/20 va cach nhan: ciia ¢4
) kiém soét thoi gian “Mua nhén
) ban tao”
— Thong tin va tri tué nhan tao
— Xu huéng phat trién bén virng va trach nhiém
x4 hoi
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B/ Céc ndi dung can tw hoc & nha: (10) CLO1 4 Thao
— Tim hiéu céc loai Quyén luc trong dam phan | CLO4 | 4 1}‘:?‘“
Ly nhom
— Tim hi€u vé vai tro cia thong tin trong dam
phan
Chuong 3: CAC PHUONG THUC VA CHIEN
THUAT PAM PHAN THUONG MAI QUOC
TE (5h/0/10h)
A/Tém tit cac ND va PPGD chinh trén 16p: (5)
Noi dung GD Iy thuyét:
— Cac phuong thirc dam phan: phuong thire CLO2 | 4 Thuyét Van dap
i3 trén 16p
\ o \ . . giang
dam phén cing (dam phan canh tranh), dam CLO3 4
phan kiéu mém (dam phén hop tac), dam
2 . CLO4 | 4 .
in kié én ta Ch .
phén kiéu nguyén tac. o n(lY:: Két qua
— Céc loai chién thuat dam phan thuong mai e 101/10
.z . . N th
3 quoc t&: chién thuat vira danh vira dam, chién hang h?o
o 2 theo nhom
thuat st dung strc ép cua thoi gian, chién nhom
thuat dua vao cap trén viang mat, chién thuat
danh lac hudng, chién thuat “tha con sét, bét
con ca rd” va chién thuat “ké ddm nguoi xoa”
hay “ cdy gdy va cl ca rot” v.v
B/ Ciac ndi dung cin ty hoc ¢ nha: (10)
— Tim hi€u vé cac k¥ thuat, chién thuat thuong CLO2 4 Thio
dung trong dam phan thuong mai luan
— Chuan bi san pham d¢é trao d6i trong game CLO4 4 nhom
trén 16p theo nhom
Chwong 4: MQT SO KY NANG CHU YEU
TRONG PAM PHAN THUONG MAI QUOC
TE (5h/0/10h)
A/ Cac nfi dung va PPGD chinh trén lép: (5)
Noi dung GD Iy thuyét:
Céc k¥ thuat chi yéu trong dam phan thuong mai Thuyét Van dap
Lz i3 trén 16p
giang
quoc te cLO2| 4
— KJ thua 61 thong tin.
¥ thuat trao doi thong tin Théo
4 AL Ase A e tas A1 as CLO4 | 4
— K¥ thuat dat va tra 161 cau héi luan Cau hoi
— K thuat xur Iy nhitng cdu hoi map mo. nhr:)hr;lr/lca ngén
— Kj¥ thuat thuyét phuc.
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K¥ thuat nhuong bJ.

K¥ nang nghe.

K¥ thuat gidi ma cac tin hiéu ngon ngit va phi
ngon ngtr.

Thé gang: Nguyén nhan hinh thanh va k¥ xao

dot pha thé ging
B/ Céc ndi dung cin ty hoc ¢ nha: (10) Né‘kl V?‘n
—  Tim hiéu nhimg uu diém va han ché cua 8 k¥ de‘ va
CLO2 4 giai
thudt chu yéu dugc dung trong dam phan £
quyet
thwong mai quc té.
—  Tim hiéu vé thé gang trong thuong luong
Chuwong 5: CAC GIAI POAN VA KE HOACH
DPAM PHAN THUONG MAI QUOC TE
(5h/0/10h)
A/ Céac noi dung va PPGD chinh trén l6p. (57) ~Thuyét - VEA’H}
Noi dung GD 1y thuyét: giang | ddp trén
— 3 giai doan va cac budce thuc hién trong dam -Thyc 16p
phan thuong mai quéc t& bao gom giai doan hanh: N
chuan bi, dam phan va sau dam phan. CLO1 4 “thuyet -iﬁi’)ﬁp
— Ké hoach dam phan thuong mai qudc té gdbm | CLO3 4 ph}l ¢
A £ \ , A K khach e
5 xdy dung k& hoach dam phan, 1ap ké hoach han - Bai tap
chi tiét. CLO4| 4 | jo5 | tinh
— Phan tich gia ca trong thuong lugng -Bai tap toan gia
cd nhan
B/ Céc ndi dung can tw hoc & nha: (710h) CLOl 4 thfm
uan

—  Xay dung ké hoach d¢am phan thuyét phuc
khach hang, chi r6 ap dung nhiing chién luoc,
k¥ nang dam phan da hoc nao

CLO3 4 nhoém

. CLO4 4
— Trong hgp dong ngoai thuong, c6 nhiing loai
gi4 cd nao?
Chwong 6: DAM PHAN VOI CAC DPOI TAC
AU MY (5h/0/10h)
A/ Cac ngi dung va PPGD chinh trén l6p: (54) Thuyét
Noi dung GD ly thuyét: giang +
CLO3 4 A
Cac cach thirc lam uen, iao tiép, nghi thuc tron Thuyét
1 : b, "% - CLO4 4 trinh +

dam phan, viéc ra quyet dinh va quan diém d6i voi

6 | viéc ky két hop ddng va hinh thuc hop dong véi CLOS 3 Role Rubric

d6i tac Chau Au va My. play

P P S Thao
B/ Cﬂac Il.(.)l d'ung can tl.r,h(.)c & nha: (10h) | cLos 4 luan
Chuan bi ndi dung thuyét trinh, st dung cac kién | c1.04 4 nhém

thirc vin ho4 - x4 hoi dé tang stc thuyét phuc
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Chuwong 7: PAM PHAN VOI CAC POI TAC
CO TIN NGUO’N G (PAO HOI, PHAT,
THIEN CHUA, V.V.) (5h/0/10h)
A/ Cac ngi dung va PPGD chinh trén l6p. (54)
Noi dung GD ly thuyét: cLos | 4 Thuyét
Céch thirc 1am quen, phong cach giao tiép, cac CLOA4 4 giang +
x . Thuyeét
7 | nghi I€, qua trinh ra quy€t dinh cling nhu hinh CLO5 3 trirllllzl i Rubric
thirc hop dong va quan diém ddi véi viée ky két Role
\ . |
hop dong ctia cac doi tac cé tin ngudng. pay
B/ Cac ndi dung can tu hoc 6 nha: (10h) Thao
Chuan b1 ndi dung thuyét trinh so lugc vé con | CLO3 5 luan
nguoi, dat nude, cach thirc dam phén cua cac nudc | CLO4 4 nhom
cO tin ngudng da chon.
Chuong 8: PAM PHAN VOI CAC POI TAC
CHAU A QUAN TRONG (5h/0/10h)
A/ Cac ngi dung va PPGD chinh trén 16p: (54)
Noi dung GD ly thuyét: Thuvét
PN v x| CLO3| 4 | % | Rubric
Céch thuc lam quen, phong cach giao tiép, cac giang +
nghi 18, qua trinh ra quyét dinh ciing nhu hinh CLO4 4 ;l;lllrlllg i[
thirc hop dong v diém ddi voi vige ky két Rol
c ‘qp ong va qlrlan iém 0,1 vai viée ky ké CLOS 3 1(; e
g hop dong cua cac doi tac chau A quan trong play
(VD: Nhat Ban, Trung Qudc, Han Quéc, Pong
Nam A v.v.)
B/ Cac ndi dung cin tu hoc ¢ nha: (10h)
Chuan bi ndi dung thuyét trinh so lugc vé con CLO3 4 Thao
nguoi, dat nude, cach thirc dam phén cia 01 CLO4 4 nl}lj(é)nm
nuéce chau A co quan hé thwong mai 16n véi Viét
Nam
Chuwong 9: PAM PHAN VOI CAC POI TAC
LIEN BANG NGA VA CAC NUOC PONG
AU (5h/0/10h)
A/ Céc nfi dung va PPGD chinh trén 16p: (54)
Noi dung GD Iy thuyét: Thuyét
Céch thte 1am quen, phong cach giao tiép, cac gligi j giang +
9 nghi 1&, qua trinh ra quyét dinh ciing nhu hinh CLOS5 3 ;l;lllllllgi[ Rubric
thirc hop ddng va quan diém ddi véi viée ky két Role
hop dong ciia cac ddi tac Lién Bang Nga va cac play
nuéc Dong Au.
‘ Thao
B/ Céc ngi dung can tu hoc & nha: (10h) CLO3 4 luan
CLO4 4 nhém
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Chuan bi ndi dung thuyét trinh so luge vé con
nguoi, dat nudc, cach thirec dam phan cua nude
Lién Bang Nga va cac nudc Pong Au

10. Ma trin twong quan giita phwong phap day hoc va phwong phép kiém tra - danh gia

Chuén diu ra
hoc phén

Phuong phd,
day hoc

CLO!

CLO2

CLO3

CLO4

CLOS

Choi game ban
tdo, hang doi
hang

Cau hoi giai
thich/chtiing
minh

Cau hoi giai
thich/chung
minh

Cau hoi giai
thich/ching
minh

Cau hoi giai
thich/ching
minh

Game “thuyét
phuc khach
hang lon”

Cau hoi giai
thich/chirg
minh

Cau hoi giai
thich/chirng
minh

Cau hoi giai
thich/chirg
minh

Bai tép tinh
toan gia

Céau hoi giai
thich/ching
minh

Thuyét trinh
(phan tich/dong
vai)

Bao céo

Bao cao

Bao céo

Tiéu luan/bai
thi cuoi ky

Bao cao/cau
hoi thi

Bao cao/cau
hoi thi

Bao cao/cau
hoi thi

Bao cao/cau
hoi thi

Bao cao/cau
hoi thi

11. Ké hoach danh gia két qua hoc tap
- Thang diém: 10
- Quy dinh vé danh gia két qua hoc tap:

+ Theo Piéu 11, Quyét dinh s6 3811/QD-DHSPKT ngdy 31/12/2024 clia Truong Dai
hoc Su pham K§¥ thuat Thanh pho H6 Chi Minh (BHSPKT TPHCM) vé Quy ché dao tao trinh

do dai hoc.

+ Theo Diéu 19, Quyét dinh s6 2378/QD-DHSPKT ngay 24/8/2022 cia Trudng
DHSPKT TPHCM vé Quy ché tuyén sinh va dao tao trinh d¢ thac si.

+ Theo Diéu 17, Quyet dinh s6 294/QD-DHSPKT ngay 25/01/2024 ciua Truong
DHSPKT TPHCM vé Quy ché tuyén sinh va ddo tao trinh do tién si.

- Ké hoach kiém tra - danh gié:

Co > A
TT N¢i dung CLOs | TDNL | PP danh gi4 ong cu Tile
danh gia (%)

Danh gia qua trinh 50
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. L Cong cu Ti 1§
TT Noi dung CLOs | TDNL | PP danh gia i ., o/
danh gia (%)
Lan 1 Choi game “ban | CLOI 4 Game Két qua c4 nhan 5
th0” cLo3z | 4
: wik: | CLO2 4 | Game Két qua nhom 5
Lin 2 E;nm,, game 40|~y 3| 4
& CLO5 | 4
‘ Choi game déng | CLO3 4 | Game Két qua nhom 5
Lan3 |vai “thuyét phuc | CLO4 | 4
khach hang 16n” | CLO5 4
. coe vt AL ceer 4 A oA
Lin 4 Glral }.‘?3’.,1’ tap “tinh CLO1 Bai tap Bai tap 5
toan gia
Lam viéc theo )
nhom dé thuyét Thuyét
trinh/déong vai vé 4 | trinh/Dong vai | Rubric
A PO £ CLO3
Lan 5 mot tinh  hudng 4 30
\ . CLO4
dam phan trong 3
thwe t€ da cho CLO5
trudce.
Danh gia cudi ky (Hinh thire: Tiéu luan/Bai thi cudi ky) 50
Tiéu luan/Bai thi | CLOI
A cubdi ky bao quat CLO2 Tat ca cac 1A .
Lan 6 cac néi dung quan | CLO3 4 CLO Tiéu luan/Quiz 50
trong cua mon hoc | CLOS
* Ghi chii: <b6 phan ghi chii nay trong PCCT thuc &>
Tham khao tai liéu Huéng dan trién khai phuong phéap day hoc va Phuong phéap kiém
tra - danh gia dap tng chuan dau ra.

12. Tai liéu hoc tap
Giéo trinh chinh:
[1] Roy Lewicki, David Saunders and Bruce Barry (2024) — Negotiation 9" edition —

McGraw Hill (hodc bt ky 4n ban nao ctia nhém tac gia trén trong thu vién)

Tai liéu tham khao:

[2] Donald J. Trump and Tony Schwartz (2023). Nghé thudt dam phan (Trump: The art
of the deal — Vietnamese version). NXB Tré (hodc bat ky an ban nao ctia nhom tac gia
trén trong thu vién)

[3] Steven P. Cohen (2008). Pam phadn thanh cong, Negotiate your way to success. 24
bude xdy dung théa thudn. Nxb Tong hop, TP. HCM.

[4] Phan Vin Truong (2022) — Mot doi thuong thuyét — Nxb Tré

[5] David A. Lax and James K. Sebenius (2006). 3-D negotiation: powerful tools to change
the game in your most important deals. Massachusetts: Harvard Business School Press,
Boston.
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13. Pao dirc khoa hoc va quyén tac gia

a) Pao duc khoa hoc

Nguoi hoc phai tuan thi nghiém quy dinh vé dao durc trong nghién ctru khoa hoc (Quyét
dinh s6 1047/QD-DHSPKT ngay 14/3/2022 cua Truong PHSPKT TPHCM vé viée ban hanh
quy dinh vé dao duc trong nghién ctru khoa hoc, ki€u trich dan tai liéu tham khao va chong
dao van san pham hoc thuit) va cac quy dinh hién hanh !. Nghiém cam bat ky hinh thirc dao
van (sao chép) nao trong qua trinh hoc ciing nhu khi Iam bao cado hay thi cu. Moi vi pham vé
dao duc khoa hoc s€ dugc xur ly theo quy dinh.

b) Quyén tac gia

Toan bd ncf),i dung gjéng day, tai li€u hoc tap cua hoc phﬁn nay dugc bao vé quyén s& hiru
tri tu¢ (theo Quyét dinh s6 1402/QD-DHSPKT ngay 14/5/2025 cta Truong PHSPKT TPHCM
v€ viéc ban hanh quy dinh hoat dong khoa hoc va cong ngh¢) va cac quy dinh hién hanh 2,
Nghiém cam bat ky hinh thirc sao chép, chia sé ma chua duoc su cho phép cua tac gia.

14. Ngay phé duyét lan dau: <ngay/thiang/nam>

15. Cap phé duyét:

Trudng khoa Truéng B moén Nhom bién soan

16. Tién trinh cip nhat PCCT

Noi dung cép nhat Bé cuong chi tiét lan 1: <Nguoi cdp nhdt ky va ghi ro ho tén>
<ngay/thang/nam>
Nbi dung cap nhat Dé cuong chi tiét 1an 2: | T truong Bo mén: <Pd doc va théng qua>
<ngay/thang/nam>

THANG TRINH PQ NANG LUC

* Ghi chai: <bo phan ghi chit nay trong DCCT thuc 1> ,
Béng phu luc nay khdong can dinh kem trong DCCT thyec té.

Trinh d¢ nang luc (TPNL) Mo ta

Nh()’: Nguoi hoc ghi nhd/ nhan ra/ nhé lai dugce kién thirc
0.0<TBNL<1.0 | Coban | bang cac hanh dong nhu dinh nghia, trinh bay, néu, liét k&,
nhan dién, xac dinh,...

Hiéu: Nguoi hoc tu tai tao dugc kién thire tir cac tai liéu/ bai
1.0O<TBNL<2.0 giang, thé hién bang cac hanh dong nhu giai thich, phan loai,

ADat‘A minh hoa, suy luln, ...
yéu cau

20 <TBNL < 3.0 Ap dung: Nguoi hoc thyce hién/ ap dung duoc kién thire dé
B tao ra cac san pham nhu md hinh, vat that, san pham mo

12 Trudng hop cac van ban vién dan dugc sira ddi, bd sung, thay thé thi thyc hién theo cac van ban tai thoi diém do.
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phong, bai bao co, phuong an giai quyét van dé chuyén mén
hoac thuc tién...

3.0<TBNL <4.0

Phén tich: Ngudi hoc phén tich tai liéu/ kién thirc thanh cac
chi tiét/ bd phan va chi ra dugc mdi quan hé cta ching tong
thé bﬁng cac hanh dong nhu phan tich, phan loai, so sanh,
téng hop, luya chon, tich hop, ...

Panh gia: Nguoi hoc dua ra dugc nhan dinh, du bao vé kién
thire/ thong tin theo cac tiéu chuén, tiéu chi va chi s6 do
luong da duoc xac dinh bang cac hanh dong nhu danh gia,
nhan xét, phan bién, dé xuat, bién minh, dy doan...

Thanh
thao
40<TDBNL<5.0
50<TDNL<60 | ~uat
sac

Sang tao: Nguoi hoc kién tao/ sap xép/ to chire/ thiét ké/
khai quat hoa cac chi tiét/ bo phan theo cach khac/ moi dé
tao ra cAu tric/ mo hinh/ san phém moi, duoc xac dinh bﬁng
cac hanh dong nhu: lép rap, tao 1ap, soan thao, xay dung, tao
ra, thiét ké, phat trién, dy thao, 1ap cong thic, phat minh, lap
ké hoach, tao mo hinh, ché tao, san xuét, dé xudt, tai s dung,
chuyén d6i, viét. ..
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